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WORK EXPERIENCE
Center for Digital Experiences at Pratt Institute Nov. 2025 – Present
User Experience Designer New York, NY
● Collaborate on user-centered design projects and interface analysis across 8 client engagements at the Center, including work for Wikimedia 

Foundation and CardStory.
● Design wireframes and prototypes in Figma and Adobe XD, incorporating AI-assisted tools to speed up concept work, and mentor fellow students 

on Figma fundamentals in the Center's group studio environment.
● Translate usability and accessibility findings into interface recommendations, then document design rationale for stakeholders.
Metropolitan Property Services June 2024 – Present
Property Manager Coordinator Forest Hills, NY
● Manage a portfolio of 30 buildings and 1,035 units across Queens and Manhattan, maintaining an 89% satisfaction rating across 23 Google reviews 

through structured tenant surveys and concrete service improvements.
● Serve as the main point of contact between tenants and vendors, coordinating on maintenance and service requests to resolve issues quickly and 

efficiently.
Walmart Global Tech May 2023 – Jul. 2023
Software Engineer Intern Bentonville, AR
● Coded in Java and C++ on the Cloud-Powered Checkout International team, building and debugging the receipt generation workflow and pushing 

changes to Git repositories.
● Converted XML data into Java to improve cross-system compatibility and data-processing efficiency.
● Wrote 5 test cases and caught multiple bugs through software testing and quality assurance, then documented system logic and diagrams for non-

technical stakeholders while applying object-oriented design principles.
● Used Jira and Slack to track tickets and coordinate with the team, picking up debugging work for other engineers during downtime between project 

tasks.
UX / PRODUCT DESIGN PROJECTS
CardStory: Marketplace Feature Design 2026 (8-week engagement)
UX Designer & Co-Researcher, 4-person team | Pre-launch Pokémon TCG app Remote
● Brought on 2 months before launch after usability testing showed users couldn't find where to buy cards and didn't trust sellers on the platform.
● Design Delivered: Led end-to-end design of the marketplace feature: a dedicated marketplace tab, structured browsing (Trending, Recommended, 

New Listings), and trust signals including seller spotlights, verified badges, and price transparency.
AetherPlay: Browser-Based AR Instrument 2026 (6-week build)
Interaction Designer, 3-person team | Pratt Institute, INFO 680 New York, NY
● Owned gesture detection and hand-tracking (MediaPipe) design for a browser-based AR instrument that turns hand motion into sound and shape 

with no install required.
● Design Delivered: Designed and iterated the gesture vocabulary and interaction model across 3 full builds; added a 6-character lobby code for two-

player shared play.
WCAG 2.1/2.2 Accessibility Audit: Wikipedia iOS Apr. 2026 – May 2026
UX Researcher, 5-person team | Client: Wikimedia Foundation New York, NY
● Ran a WCAG 2.1/2.2 audit and cognitive walkthrough of Wikipedia iOS's Liquid Glass redesign, which had shipped to every reader without an 

accessibility review.
● Design Delivered: Translated 13 findings into 3 prioritized, engineering-ready design recommendations, delivered in 4 weeks with a stakeholder 

shareout.
EDUCATION
Pratt Institute Anticipated Graduation Date: May 2028
M.S., Information Experience Design (HCI/UX-focused) New York, NY
Southern New Hampshire University Jan. 2025
B.S., Computer Science Manchester, NH
● President's List (Summer, Winter 2022); Honor Roll (multiple terms, 2022–2024)
CERTIFICATIONS, SKILLS & INTERESTS
● UX/UI Design: Wireframing, Prototyping, Information Architecture, Interaction Design, Design Systems, UI Style Guides
● Design Tools: Figma, Adobe XD, Miro, InVision, MediaPipe
● Research Foundations: Usability Testing, Card Sorting, Tree Testing, Journey Mapping, Persona Development, Heuristic Evaluation
● Programming: Java, Python, C++, Angular, Node.js, MongoDB, GitHub

https://github.com/ChandniSingh1
https://shavanie.com/

